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SingleSource ACS Invoices posted to EPF June 27, 2013

Primary Audience: ALL SingleSource ACS Fulfillment customers

What: The SingleSource ACS invoice ZIP file posted to EPF June 27, 2013.

The SingleSource invoice file posted to EPF June 27,2013 with a file name containing
“13624.zip” contains a PDF & CSV version of the invoice. The PDF version of the file has an
Invoice Date of 5/24/2014. The correct invoice date is 06/24/2013. The associated invoice CSV
file has the correct date of 06/24/2013 in the header record. The charges reflected on the
invoice are correct.

When: JUNE 27, 2013

Impact: Your company may have two invoices dated 05/24/2013. Both invoices have different Invoice
numbers and cover different fulfillment dates. The invoice for 06/24/2013 will contain fulfillment dates
from 5/25/2013 to 06/24/2013.

What you need to do: Read and notify the appropriate personnel.

ACS DEPARTMENT

National Customer Support Center

United States Postal Service

225 N HUMPHREYS BLVD STE 501

MEMPHIS TN 38188-1009

Toll Free: 877-640-0724(Option 1)

FAX: 901-821-6204

Dept E-mail: acs@usps.gov

ACS information: http://ribbs.usps.gov/index.cfm?page=acs
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